NMAMATKA TNMOTPEBUTEJTHO
AncTaHUMOHHbIE YCNyTr 06LEecTBEHHOIo NMMTaHUS

B HacTosillee BpeMsi [A0CTaTOUYHO

nonynsapHoOM CcTasa ycayra Mo
[ocTaBKe obenos B agpec
noTtpedutensa npu 3akase u4epes
ceTb «/IHTEepHeT». Mogo6Hble
npeanoXXeHns pasMeLllaroTca  Ha
othmymanbHbIX camnTax
opraHusauyuin, B coumnanbHbIX

CeTAX, MOOWUbHbLIX MPUIOXKEHUSIX.

MoTpebutenb, 3akaszaB wn (UIn) onnatue MNPOAYKUUIO
0o6LEecTBEHHOro nuTaHMa (Ha OCHOBE O3HaKOM/EHUS C
MHdopMauuein o HeW, pa3MeLlleHHON B ceTn «V/IHTepHeT», B
MHOPMaLMOHHbLIX MaTepuanax) Anad [AocTaBku ee B
yKasaHHbIl 3akKa3uyMkoM afpec, TeM camblM 3aK/Iluni C
UCNOSTHNTENEM (ropugnyeckum NNLOM win
MHAMBUAYa/IbHbIM MpegnpuHuMaTesnieM) COOTBETCTBYHOLWMMA
A0roBop.

CNEAYET 3HATb
1 O6sa3aTefibHble  TpeboBaHUA npu 3akntoyeHnn
[OroBOpPOB MO [OCTaBKe MpPoAyKUUN O6LEeCcTBEHHOIo
nMTaHnsi yCTaHOB/IEHbI
MpaBunamn oOkKasaHUs YyC/yr OO6OWeCcTBEHHOro nuTaHus,
YyTBEPXKAEHHbLIMY MocTaHoBMeHneM [paButensctBa P® oT
21.09.2020 r. Ne 1515
MpaBunamn Mpofadkyu TOBapOB MO [OroBOPY PO3HMYHOM
Kynan-  Npogaxkn, YTBEPXAEHHbIMM  [locTaHOB/IEHMEM
MpaButensctea P® ot 31.12.2020 Ne 2463
1 [locne othopmneHus 3aKkasa npoayKumun C
MCNOMb30BaHMEM ceTU «W/HTEPHEeT» WUCMOSIHUTENb

HanpasnseT 3aKasunky nogTreepXxageHve o]
3aK/1rveHun COOTBETCTBYHIOLLEIO porosopa,
cofepxallee HoMep 3akaza WM WHOM  cnocob
naeHTurkaum 3akasa.

1 [pun ohopmieHUn 3aKkasa npoayKumm C
ncrnonb3oBaHMeM cetn «V/IHTepHeT» Ha CcTpaHuuax
cata [O/DKHbl ObITb pa3mMelleHbl cBegeHus 06
nucrosiHuTene.

1 Ec/im ncnonHutenem fABnseTca  lopuguyeckoe  vuo,
TO CBefleHMs1 O HeM BKJ/4alT B cebs nosiHoe
HauveHoBaHue opraHusayum, OCHOBHOM

rocyaapCTBEHHbIV perucrtpaunoHHblii Homep (OIrPH),
agpec U MeCTO HaxoXAaeHusl, ajpec 3/1eKTPOHHOW
nouytbl U (M) Homep TenedoHa.

1 Ecrwm UCNONHUTENb  AeNcTByeT B KayecTBe
WHAMBUAYaNbLHOro npegnpuHumaresia, To CBefleHMUs O
HeM BK/IOYalT B cebsa hamunmio, MM, OTYECTBO
(npu Ha/IM4mn), OCHOBHOM rocyapcTBeHHbIM
perncTpaumoHHbIN HoMep (OrPH), agpec
3NEKTPOHHOW MnoYTbl U (M) Homep TenedoHa.

N VHgopmauya o npoaykKuum  obleCcTBEHHOro
niuTaHus, pasmewiaemMasds B TOM 4uc/le B CeTn
«VIHTEepHEeT», WHbIX HOCUTEeNAX WHJopmauun cpegu
npoYnx cBefeHUn AOoJ/HKHA coaepkaTb:

- HammeHoBaHume 6nwg  (U3genuii) ¢ yKasaHuem
cnocoboB  nXx npuroToBnieHnst  (OKapeHblil, TyLUEHbIN,
MapoBoOW, MPUNYLLUEHHbIN) N BXOAAWMX B HUX OCHOBHbIX
WHIpeANEHTOB;

- cBefeHUsa 06 obbeme (Bece) nopumii rotoBbIX 6HOL,
M NOKYMHbIX TOBAPOB M LEHe B pyo6nsax;

-CBeIeHNs1 0 MULLEBOM  LUEHHOCTU  NpoAyKLUK
(BKNOYas Ka/lOpUIAHOCTb, codepykaHue 6enKkoB, XXUPOB,
yreBoosB, a  TakKxe BUTAMWNHOB, MaKpo- n



MUKpPO3/IEMeHTOB npu pobasneHun ux B npouecce
NPUroTOBAEHUSA).

OBPALLAEM BHUWMAHMUE

» [lpn JoCTaBKe 3aKa3aHHOM npoayKuuu

0bLLEeCTBEHHOrO0 NUTAHMA B MApKUPOBKE Ha Hee
(HAHOCMMOWN Ha YNaKOBKE WM NUCTe — BKAablwe)
AOMNONHUTENBHO K BbllWeyKa3aHHOW WHdopMauum
LOJIXKHbI 6bITb pa3MeLw,eHbl B TOM 4Yucie ceefeHns o6
NCNonHuTene, N3roTOBMBLUEM NPOAYKLMIO
(HauMeHoBaHUKN pugnyeckoro numua wan OUNO
WHOUBUAYANbLHOIO nNpeanpuHUMaTens, appece wux
MeCTOHAX0XAeHUd), ajpece npou3BoACTBa, AaTe
N3roTOBAEHNSA, CpOKEe roAHOCTU, YCIOBUAX XpPaHEHUs
n ap.

> Ycnyra no agocraske 6niog M mn3gennini MoxeTt ObliTb
OKa3zaHa 6e3B0O3Me34HO MW 3@ OTAENbHYIK LEHY,
onnayvBaemyo nortpebutenem. [llpn 3TOM ycayra
AOCTaBKU MNPOAYKUUWN [OJKHA OCYLLECTBAATLCA NpU
yCnoBusx, obecneuunBarowmnx Haganexatlee
KauyecTBO, @ MMEHHO, COOTBETCTBYIOLWEN ONMUCAHUIO
Nno COCTaBy, BHEWHeMy Buay, BeCy, a TakKxe
TpeboBaHnaM peuenTypbl n TEXHO0MNN,
NPUMEHSAEMbIX NMPU €€ U3roTOBJIEHUN.

MpaBa noTpebutensa npu agocraBKe NpPoAyKUUUN
HeHagNeXallero Kauecrsa

MoTpebutens BNpaBe TpeboBaTb OT UCNOJHUTENS
v’ 3aMeHbl NpoaYyKUUU WK
v' COOTBETCTBYIOLLENrO0 YMEHbLIEHNS LEeHbl UAN
v/ pacTop>XeHua p[Aorosopa W BO3BpaTa [LEHEXHOWU
CYMMbl YNAQYEHHOW 3a NPOAYKUMUIO U ee [0CTaBKy

OpHoBpeMeHHO noTpebuTens BNpaBe NpeabsaABUTb
TpeboBaHna O BO3MeWweHns YObITKOB, KOMMeHcauuu
MOpPanAbHOro Bpena, NPUYNUHEHHbIX peanusaunen

npoaykKunn HeHagnexawero Ka4ecrea.

B cnyuyae, ecnu
YOOB/IETBOPEHLI B
pa3pewaeTca cyaom

TpeboBaHusa
AO06pOBONIBHOM

notpebutena He
nopsagke, cnop

[o o6paleHus B Cyl B LENAX YperynupoBaHus crnopa B
N06pOBOJIBHOM MoOpsAKe NoTpebuTeNb BNpaBe HanpaBUTb MPETEH3UI0
WCNONHUTENIO B afIpeC ero MecTOHaxoXaeHus

Mpu peanu3aumm npasBa Ha CcyaebHyw 3awuty, noTpebutennb
Bnpase o06paTUTbCA C MCKOM B Cyh MO CBOeMy BbiGOpy no MecTy
HaxoXXAeHUa WucnonHuTena nnMbo MeCcTy CBOEro XuUTenbCTBa WM
npebbiBaHusa, AMbBO MeCTy 3aKJ4YeHus [AOoroeBopa, nMpuM  3TOM
notpebutenn ocsoboXAalTCA OT ynnaTtbl roCyAapCTBEHHOW MOLWAWHBI
no AenamM, CBA3aHHbIM C HapyLeHWeM ux npas.

MonHoMounsa YnpasneHus B 061actn cyaebHON 3almnTbl CBOAATCS

K yyactmio B cyaebHoOM npouecce B KayecTBe roCyAapCTBEHHOMO
OpraHa Ansa p[ayn  3aKJ4YeHMs no Aefny B Uenax 3awuTbl npas
notpebutenelin B nopagke, nNpeayCMOTPEHHOM y. 1 ct. 47
pa>kaaHCKOro npoueccyanbHOro koaekca Poccuinckon ®eaepaymm n. 8
cT. 40 3akoHa P® «O 3awmTe npas notpebutenen» (Nocae NpUHATUS
CyAOM MepBON WHCTAHUMWM WCKA K NPOU3BOACTBY, MNOAAHHOIO
notpebutenem B cyq).

YnpaBneHue Pocnotpe6Haa3zopa no HoBocubupckoii o6nacrtu
®bY3 «LleHTp rurneHbl un anngemmuonornm B HoBocn6upckoii

obnactu»
TenedoHHbIH HoMep EAMHOroO KOHCYNbTAaLMOHHOMO LEHTpa
PocnoTpe6bHap3opa 8 800-555-49-43 (no Poccumn 3BOHOK

6ecnnartHbIi).



NAMATKA NMOTPEBUTEJIHO
3awmTta npaB notpedéutesnien PUHaAHCOBBLIX YCyT MO
JoroBopam, 3ak/itoHaeMbiX B 3/1EKTPOHHOM Buae

(AncTaHUNOHHO)

BHeapeHue LMdPOBbIX
TEXHO/10rnin 7 VHTepHeTa
3HauUUTENbHbIM  06pa3oM  co3gaeT
npevMyllecTBa B peaMsauuu npas
notpe6utenei, B TOM u4ucne B
cthepe  pmHaHCcOBBLIX  yCriyr. B

HacToslee BpemMAa O4YeHb MPOCTO Ha

caite  wwm  4depe3d  MObGWUIbLHOE
MpUIoXeHne B  TenedoHe B
HECKO/MIbKO  «K/IMKOB»  0hOpMUTb

KPeauT, OTKPbITb BKMad, 06paTuUTbCs
B MUKPO(MHAHCOBYI OpraHu3aumio 3a rnoslydyeHnem 3aiima, 3akiiunTb
[IOroBOpP CTpaxoBaHUsa U gp.

PaccMOoTpyM MOPSAAOK 3aK/IHYEeHUs AOroBOPOB (PUHAHCOBBLIX YCyT
(Ha nNpymepe 6aHKOBCKMX MPOAYKTOB U MUKPO3aiMOB) AUCTAHLUMOHHbLIM
Ccrnoco6bom.

Kak npegycmotpeHo n. 1 cr. 7 ®degepanbHOro 3akoHa oOT
21.12.2013 N 353-93 "O noTpebutensckom Kpegute (3arime)" (ganee

3akoH "O noTpedunTenbLCKoOM Kpegute (zanme)") [orosop
noTpebutenbckoro Kpeguta (3ariMa) 3ak/yaeTcs B Nopsigke,
yCTaHOB/MIEHHOM 3aKoHogaTenbCcTBOM Poccuiickoii  depepauyn  ans

KpeauTHOro p[orosopa, AoroeBopa 3arima, C y4eToM OCOOEHHOCTEWN,
npeAyCcMOTPEHHbIX AaHHbIM defepalibHbIM 3aKOHOM.

B cootBetctBUM cn. 2 cr. 160 K P® cpgenka po/mkHa ObITb
nognvcaHa /MUOM ee coBeplalowmmM. [py 3ak/1l4vYeHMn gorosopa B
3NEKTPOHHOM hopMe MOXXeT 6bITb MCMNOMIb30BaHa MNpPocTasl 3/1IEKTPOHHas
nognucbL B COOTBETCTBUM C PepepasibHbIM 3akKoHOM OT 06.04. 2011 N
63-93 "O6 anekTpoHHOMW nognucn” (pasiee - 3aKOH 00 3NEKTPOHHOM
nognmcn).

3neKTpoHHasA noanncb - MHAOpMauus B 371EKTPOHHOW diopme,
KOTOpasi npucoevHeHa K ApYrov uHgopmaumm B 3/1EKTPOHHON dopme
(nognuceiBaemoli MHoOpMaumMn) WM MHbIM 06pa3oM CBA3aHa C TaKoM
vHopmauueii n KoTopas UCMoMb3yeTcsa ANA  onpefeneHns  nuua,
nognvcelBarowero nHgopmaumio (NUH KoA, CMC U TA..).

Mpy 3aknYeHUn AOroBopa B 3MIEKTPOHHOM hopme noTpebuTtesto
Heo6XoAMMO [OCTOBEPHO YCTaHOBUTb, YTO [OOKYMEHT WCXOOUT OT
vucnonHutens (KpPeauTHOW opraHm3auuuv, npeaokuBLLnMi 6aHKOBCKUiA

NPoOAYyKT).

MNMyHktom 14 cTtatbn 7 3akoHa "O noTpeduTensckoM KpeauTe

(zarive)"  ycTaHOB/IEHO, 4UTO  [OOKYMEHTbl, Heo6Xoaumble  Af1s
3aK/II0YEHVsT  goroBopa  noTpebuTesibcKoro  Kpeguta  (3aiiva) B
COOTBETCTBUM C HacTOsIWEl cTaTbeill, BKAYas UHAUBUAYA/IbHbIE

yCNnoBus Aorosopa noTpebuTesibCKoro kKpeauta (3aiima) n 3assrieHune o
npegocTaB/ieHMN MOTPebUTeENbCKOro kKpeguta (3aiima), MOryt ObiTb

nognucaHbl cTopoHamn C nCcrnoJsib3oBaHNeEM aHasiora
COBCTBEHHOPYYHOI Mognmucu cnocobom, MoAaTBepXKaaroLnm
ee npuHag/e>xHoCTb CTOpPOHam B cooTBeTCTBUN Cc
TpeboBaHusIMM (heaepasibHbIX 3aKOHOB, W Hanpas/eHbl C
NCMNosib30BaHNEM NHJ OPMaLNOHHO-
Te/IEKOMMYHUKaLMOHHbIX CGTGI7I, B TOM yucne cetn
"MHTEepHeT".

OBPALLAEM BHVMAHWME
KpeguTa/3anima:
1. 3aknovaTb AOrOBOPbI C TeMu KpeauTHbIMM  OpraHu3auusivm,
KOTOpble BHECEHbl B rocyfapCTBeHHbI peecTp LieHTpobaHka
Poccun (pa3melleHHbIli Ha caiite LleHTpob6aHka Poccuu B pasgene
«PUHAHCOBbIE PbIHKN»).
2. lNpoBepuTb pasMelleHMe Ha cailite 6aHka, MUKPOVHAaHCOBOW
opraHusauum npaswn % yCnoBui npegocrasfieHns
KpegutoB/3aima , U3yumTb MX B TOM YUC/E€ B OTHOLUEHMN [OA0BOW
MPOLEHTHOW CTaBKW, YCMOBUI BO3BpaTa 3aliMa, onjare HeycToek,
wrpacoB B criydasx HeWUCrosIHeHMsa 065A3aTesibCTB
3. MNpoaHanu3upoBaTb [OMOMHUTENbHbIE YCNYTrU, W3NOXEHHbIE B
3asB/lIeHUM O nMpefocTaBfieHun  Kpeguta/saiva  (ynydweHue
KpPeguTHOW UCTOpUK, CMC-UH(OpMUPOBaHME, PenTUHI (PMHAHCOBOro

B MOMEHT 0(OPM/IEHNST OHMaH


https://legalacts.ru/kodeks/GK-RF-chast-1/razdel-i/podrazdel-4/glava-9/ss-1/statja-160/%23000187
https://legalacts.ru/doc/FZ-ob-jelektronnoj-podpisi/

300pOBbsi, CTpaxoBaHue, pUANYEeCcCKMe, KOHCY/NbTauMOHHbIE WU
T.M.).
4. OTKasaTbCA OT HEHY)XXHbIX [OMOJHUTENbHbIX YCAYr, He

CBA3aHHbIX HanpsMyto ¢ ohopmaeHeM gorosopa 3arima;

5. OTkasarbCs OT COBEPLUEHUA CAE/IKM, €C/IM Bam He Hanpaswiu
3K3emnaap gorosopa (rpacmka nnatexer) B NMYHOM KabuHeTe B
cetn «/HTepHeT»/Ha 3/1EKTPOHHYIO MOYTY.

6. HE nognucbiBaTb AOKYMEHTbI, O(QOpM/IATL CBOe corfiacme Ha
COEe/IKY «He 4ynTas» ycrioBUi [orosopa.

NMOMHUNTE

MognvcaHve noTpe6uTesieM AOroBopa O3HA4YaeT ero  corjacue c
NnpeasIoKEHHbIMA YC/IOBUSIMW O MPeAoCcTaBfeHNN KpeauTa (3aiva).
Takoli AOroBOp MOXET 6bITb MPU3HAH HeAerCTBUTENbHbLIM, €CIN OH
3aK/IOYEH MOoA, BAVSIHMEM 3a6ny>KAeHWUs wiM obMaHa, Yrposbl, 4To
yCTaHaBNVBaEeTCsl B paMKax cyaebHoro pasbuparenbcrsa.

BAXXKHO 3HATb

depepasibHbIM  3aKoHOM OT 04.06.2018 N 123-®3 yupexxgeHa
OO/MKHOCTb (PMHAHCOBOrO YMO/IHOMOYEHHOrO, KOTOpbIA paccMmarpuBaeT
B [JocyaebHOM nopsake cropbl, BO3HUKLWIME MeXay MnoTpebutensmu
h1HaHCOBbIX yenyr m hmHaHCOBbIMU opraHusauusamm
(B3anmogencTByOLLMMA C  (MHaHCOBbIM  YIMOSIHOMOYEHHbIM) B
OTHOLWIEHUM TpeboBaHMi MNOTPebuTens KVMYLLECTBEHHOIO XapakTepa B
pasvepe He 6o0see 500 TbicA4 py6nein (3a UCK/IOYEHMEM CMOPOB MO
OCAlIO, paccmaTtpuBaemMbIX (PMHaHCOBbIM YMNO/THOMOYEHHbIM
He3aBMUCMMO OT pa3mepa (Cymmbl) TpeboBaHWii), ecrim co AHs, Korga
noTpebuTtenb y3Has WM JO/DKEeH Obll y3HaTb O HapyLlleHUM CBOEro
npasa, NpoLuno He 6osee Tpex feT.

C nopsaaAKoOM ob6palieHuns K domHaHcoBOMY
YMNO/IHOMOYEHHOMY MO>XHO O3HAaKOMUTbLCA Ha
canTte https://finombudsman.ru/.

Ons paspelleHus crnopHoi
KpeauTta/3aiima NoTpebuTentd Heobxoanmo:
. Jo obpalweHns K (oMHAHCOBOMY YMNMO/IHOMOYEHHOMY MMCbMEHHO

obpatntbCca B agpec 6baHKa/MUKPOUMHAHCOBOM opraHusaymn

cuTyauun  No  AOroBopy

. Mpun HeyperysimpoBaHum criopa (HeynoBneTBOpEeHUU
Tpe6oBaHWil) -  HanpaBuMTb  COOTBETCTBYMKOLlee  obpalleHue
hiHaHCOBOMY YMO/ITHOMOYEHHOMY

. Mpn Hecornacuu ¢ BCTYMYBLUMM B CUTy PeLUeHneM (DUHAHCOBOIO

YMNO/IHOMOYEHHOIO - o06patuTtbes B cyf (B TeueHwe TpuauaTtn aHel
nocsie AHSA BCTYMJIEHUS] B CWU/1y YKa3aHHOIO peLueHust).

Kak Y3HaTb, UTO Ha BaLle MMA MOLUEHHUNKN B3A/IN
Kpeaunt (3aiim)?
YToObl BbIACHUTbL, HE Bpayi /N NPECTYNHUKN KpeauT Ha Balle UMS,
HY>XHO TMPOBEPUTb:
s KpeantHyo uctopuio;
S Hannume NCKOBbLIX MPON3BOACTB;
S Hanume ncnonHuTesbHbIX MPOu3BOACTB.

COBEPLUNTb OAENCTBUA:

1 [lpoBepuTtb KpeanTHY UCTOPUIO MOXHO yepes
MHOPMaUMOHHbIA  pecypc «locycnyru», HanpaBuB 3arnpoc B
LleHTpanbHbIli KaTtanor kpeantHbix ncropuin (LLKKW).

1 O3HaKOMUTLCA CO CMMCKOM Olpo KpeauTHbiX uctopuii (BKN),
HanpaB/IeHHbIX W3 LUKKW 3asasuTento, KoTopble cogepxar
CBEeEeHNs1 0 HeM, a TakxKe CCbIIKM Ha caiTbl aTUX 6Hopo.

1 [epeiitTh no yKasaHHbIM CCblIKaM, 3aperucTtpMvpoBaTbCsa U
noay4nTb MHAOpMaLmMio 060 Bcex 3aliMax, BblAaHHbIX Ha Balle
UMsa (OBadKObl B rof ycnyra npepoctasfiieTcs 6ecrnniartHo).

Monyuntb cBegeHusa u3 LIKKW MOXHO Takxe B /l060oM 6aHke, ML, n
Nob0oM 6IOPO KPEAUTHLIX UCTOPUIA.

YnpasneHne PocnoTpebHaa3opa no HoBocnbupcKor obriactm
®BY3 «LleHTp rurveHsl 1 anuaemuonornn B HoBocubmupckonm obnactm»

TenedoHHbIV
PocnoTtpebHaasopa
6ecnnarHblIin).

HomMep EguHoro KOHCY/IbTaLMOHHOI o
8 800-555-49-43 (no Poccun

LeHTpa
3BOHOK


https://finombudsman.ru/?kb=potrebitel-finansovyh-uslug-2
https://finombudsman.ru/?kb=potrebitel-finansovyh-uslug-2
https://finombudsman.ru/

MamvsaTka noTpeéuTtento
MpaBuna gMCTaHLUMOHHOW TOProB/v JIEKApPCTBEHHbIX
npenapaTtos

MpaBa noTpebuTtensa npu MNpPUOBPETEHUN NeKapCTBEHHbIX MpernapaTros
YCTaHOB/IEHbI B TOM 4uC/e:
MpasnnamMn npogadkyu TOBapoOB MO AOroBopy
PO3HUYHON Kyn/an- MPOAaXKW, YTBEPXAEHHbIMU
NnocTaHOB/IEHNEM MNpaBuTenncrea P® ot
31.12.2020 Ne 2463, MpaBunamn Bblgaun
paspelleHns Ha OcyLllecTBeHNne pPO3HUYHOMN
TOProB/N NIeKapCTBEHHbLIMW NpenaparaMn ons
MeANLUMHCKOIO MpUMEHEeHUA AUCTaHUMOHHbLIM
CnocoboM, OCyLLeCTB/IEHUS TaKoW TOProBAM U AOCTaBKU YKa3aHHbIX
NeKapCTBEHHbIX MpenapartoB rpakgaHaMm W BHECEHUN W3MEHEeHW B
HeKoTopble akTbl [paBuTenscTBa Poccuiickoii ®egepauum Mo BOMNpocy
PO3HNYHOMN TOprosnu NeKapcTBEHHbLIMN npenaparamu ans
MeANLMHCKOro npUMeHeHus OVCTaHLUVOHHbBIM cnoco6om",
yTBEPXAEHHbIMN nocTtaHoBneHnem [lpasutenscrtea PP ot 16.05.2020 N
697

PO3HMYHaA TOProB/isl  JIEKAPCTBEHHbLIMA
ANCTAHUVOHHBIM  CrocoGoM (B TOM uncne C TMOMOLLUbID CeTu
«NHTEepHET») OoCyllecTBNsieTca  anTe4yHbIMM  OpraHmM3auusiMu-
NpoAaBLOM, SIBASHOLVMCS HPUOANYECKMMU JIMLOM U MMEILLM
NINLEH3MI0 HA OCYyLUEeCcTB/ieHe dapMaLeBTUUYEeCKO [AesaTeslbHOCTU C
yKazaHMeMm  BbIMosiHAeMoli  pa6oTbl  (OKasblBaemow  ycnyru) o
pPO3HMYHOI TOProB/ie NeKApCTBEHHbIMM MpenaparaMm 1 BraaerowyMm
TaKol NNUEH3VeR He MeHee OOHOro roga.

npenaparamm

SAKJ/TIOYUEHVME OOIMOBOPA
JoroBop Kynan-npofaxkm cumMtaeTcsi 3ak/l4YeHHbIM C  MOMEHTa
BblgayM  anTeuyHoll opraHuMsauuvein  MokKynaTesnito  KaccoBOro W
TOBApPHOro 4eka /siM60 WMHOrO AOKYMEHTa, MNOoATBEepXAatoLlero onsaary
TOBapa, WM C MOMEHTa MOJlyYeHUs anTe4yHoli opraHmsaumein (unm
BNagesnblLemM arperatopa) CooOWEeHUss O HaMepeHMM MoKynaTesis
NpUoBPECTV NIEKAPCTBEHHbIE Mpenaparhbi.

Ha 3aka3 oopMAseTcss Onucb B/IOXKEHUS C yKasaHWem Homepa
3aKasa, fgatbl UM BpeMeHM Cc6OpKW,  KoTopas  MoAmnucbiBaeTcs
YNO/IHOMOYEHHbIM Pa6OTHMKOM arnTeyHol opraHu3auumn.

PacueTbl MpW oniare NeKapCTBEHHbLIX MPENapaToB M YCayr Mo ux
[IOCTaBKe OCYLLECTB/SIOTCS MO BbIGOPY MOKynaTesns B Ha/IMYHOW W
6e3Ha/IMUHOM hopMe nyTeM MpegonaaTtbl 3akasa W ero onsatbl B
MecTe MoslydeHusl 3akasa

Mpn NnonyydyeHnn 3aKkasa nokynartesito Heo6xo4nmo

S -MpPOBEPUTbL LE/IOCTHOCTb YMakKoBKU (CaMOCTOSATENbHO BCKPbIB €€),

S CBEpPUTb COAEPXXMMOE 3aKasa C OMUCbI0 BJIOXKEHUS,

S MNpPOBEPUTb OTCYTCTBME MOBPEXAEHUA BTOPUYHOA U NEPBUYHON
YMaKoBKMU,

S MNPOBEPUTb Hag/eXawuii Bug NeKapcTBEHHOro npenapata (Npu
BO3MOXXHOCTHN),

S pacnucaTbCs B MOMyYEHUU 3aKasa U B MOATBEPXKAEHUE OTCYTCTBUS
MPeTeH3nii K anTeyHoW opraHusauuu, Jily, OCYLLECTBUBLLUEMY
[OCTaBKy JIEKapPCTBEHHbIX MpenaparoB

OBPAWLAEM BHVMAHWVE
JNCTaHLUMOHHBLIM Croco60oM 3anpeLleHbl K Npogadke:
1. nekapcTBeHHble MpenapaTbl, OTMYCKaeMble MO PeLEenTy;
2. HapKoTU4yeckue NIEKapCTBEHHbIE npenapaTbl 7
NMCUXOTPONHbIE JIEKAPCTBEHHbIE Mpenaparhbi;
3. cnupTocozepXalliMe  JIeKapcTBEHHble  MpenapaTtbl €

o6beMHOM  fJonei  3TUNoOBOro  cnvpta  cebiwe 25
MPOLIEHTOB.
ANTeYHblE OpraHu3auMM W nMua, OCYLLECTBASAIOWMNE A0CTaBKY
3aKasa, HecyT OTBETCTBEHHOCTb 3a peanvsaumto

danbcnnunpoBaHHbIX, KOHTpamaKTHbIX,
HefoOpOKAYeCTBEHHbLIX WU He 3aperncTpnpoBaHHbIX B
Poccuiickon degepauum nekapCcTBEHHbIX CPeAcTB.

YnpasneHne PocnoTpebHag3opa rno HoBocmbupckoii obnactu
®BY3 «LleHTp rurveHsl 1 anuaemuonornn B HoBocubupcKom obnactm»
TenedoHHbI HOMEP EAMHOro KOHCYNbTaUMOHHOIO UeHTpa PocnoTpebHansopa
8 800-555-49-43 (no Poccuun 3BOHOK 6ecnnartHblif).






MamMsaTKa NoTPpebunTento NpPU NOKYNKe C/I0XXHO-
TEXHMYECKOro ToBapa ANCcTaHUMOHHbIM CNoco6oMm

cnocoo6
TOBapoB

AnCcTaHUMNOHHbIN
npoaaxkm
npegycmatpmsaet
BO3MO>XHOCTb 3akasa
notpedbutenem ToBapa Ha
OCHOBaHMUM O3HaKoOM/eHUA C
npeanoXXeHHbIM npoaasL,oM
onvcaHuem ToBapa,
pa3MeLleHHbIM B TOM 4ucre B
cetun NHTepHeT», C
NCMosib30BaHNEM WNHbIX
HocuTene MHopmaymu,
NCKIIHaKLWKWX  BO3MOXXHOCTb
HenocpeACcTBEHHOIo

O3HaKOMJIEHUA NoTpebuTensa ¢ ToBapoM.

MNMepeyvyeHb TEXHUYECKU CJIOXKHbIX TOBApoOB B TOM 4uUcrie
BK/IIOYEHbI MOOW/IbHbIE TeNeqOHbI, Yacbl HapyyHble U KapMaHHbIe
MEXaHNYECKNE W 3MEKTPOHHbIE, KOMMbIOTEPbLI CTaUVOHApPHbIE U
nopTaTMBHbIE, XONOAWbHUKN, CTUPa/bHbIE W MOCYAOMOEYHbIE
MallVHbI, WHble  TOBapbl ObITOBONO Ha3HA4YeHWsl, Ha KOTopble
YyCTaHOB/IEHbI FAPaHTUHbIE CPOKN HE MeHee OfHOro roga

MpaBa notpebutens nNpu OUCTaHUMOHHOM crocobe npoaadku
TEXHUYECKMN C/OXHbIX TOBAPOB yperynmposaHbl CT. 26.1 3akoHa
Poccuiickoin depepaummn ot 07.02.1992 Ne 2300-1 «O 3awute

npas noTpebutenei», «lpaBunamn nNpogaxu TOBapoB MO
[OroBOpY PO3HUYHOWM KyNauM - MNPOAaKM», YTBEPXAEHHbIMU
NMOCTaHOB/IEHMEM MpaBuTtensctBa Poccuiickon ®epepauymn oOT

31.12.2020 Ne 2463.

YKa3zaHHbIMW HOpMamu npeaycMarpuBaeTcss BO3MOXHOCTb
BO3Bparta TEeXHUYECKM C/IOXKHOro ToBapa KaK Hagnexallero
KayecTtBsa, Tak 7 vMeloLlero HefoCTaTKm (aedpekTbl

OOHapy)XeHHble noTpebuTenem rnepegaynm ToBapa nNpu  ero
aKcnayatauum, HO  BO3HUKLWIME OO0 Nepegadnm ToBapa -
006yCnoB/fIEHHblE  HECOOTBETCTBMEM  TOBapa YCTaHOB/IEHHbIM
TpeboBaHUSM KayecTBa n 6e30mnacHoCTH, 3asB/IEHHbIM
N3roToBUTENIEM B MapPKUPOBKE, TEXHUYECKOW [OOKYyMEHTauum

TEXHUYECKUM XapaKTepUCTMKam).

MoTpebutens BMNpaBe OTKa3aTbCA OT TEXHUYECKM C/IOXHOrO
ToBapa ObITOBOro HasHa4YeHUs Hagnexauwero Kadecrtsa
> B 1l060e Bpemsa A0 nepefaydu ToBapa noTpebutento;
> B TeyeHWe CcemMnm pfJHel - Tnocne nepegayun
noTpebuTento;
> B TeyeHue Tpex MecsueB C MOMeHTa nepegayn ToBapa -
ecnn VHgopMauusi 0 Nnopsigke U CpoKax Bo3BpaTa ToBapa
Hag/nieXkaulero KadectBa, He Oblia npegoctaBneHa B
NMUCbMEHHOV hopMe B MOMEHT AOCTaBKW TOoBapa;
> MpW YC/NIOBUWN, EC/IN COXPaHEHbl NMOTPEOUTENLCKME CBONCTBA
ToBapa, €ero ToBapHbIi BUA,.

ToBapa

OBPALWLAEM BHVMAHWE
MoTpebuTtesnb BO3MelWaeT npojasuy pacxogbl,
MOHECEHHblE UM Ha [AOoCTaBKy OT noTpebuTtens
BO3BpaLlEHHOro ToBapa Hagnexalero kadecrsa
Pacxogbl Ha oOcyllecTB/ieHMe BoO3BpaTa CyMMbl,
ynnavyeHHoMn notpeéutenem 3a ToBap
HeHaj/ieXxxkallero Kayecrsa, HeceT npogasel,.
Mpn BO3BpaTe ToBapa C HeAOCTaTKoM OAHOBPEMEHHO
notpebutenb  BrpaBe TpeboBaTb  BO3MeELWEHUS
MPUUYMHEHHbLIX B CBA3M C  3TUM  YObITKOB,
KOMMeHcauum MopasibHOro Bpeaa
Bo3Bpar AeHeXHOo CymMMbl, yrnsiad4eHHOW 3a ToBap
KaK Hag/ieXxawero, Tak U HeHagnexauwero Kadecrsa
ocyulectBnisgseTca B TedeHme 10 AgHel co AHA ero
npeabsBNeHnUsa npogasuy

YnpaeneHne PocnotpebHaa3opa no HoBocmbupckoii obnactu
PBY3 «LleHTp rmrmeHsl n anugemMmmosiorum B HoBocnbupckom obnacTtm>>



TenedoHHbIN HOMep EauHoro KOHCY/NbTaLMOHHOIO LeHTpa
PocnoTpe6Haa3sopa 8 800-555-49-43 (no Poccum 3BOHOK 6ecnsiaTHbIi ).



